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APPENDIX A 

Convention Unification 

Intelesis Engineering, Inc. 
2/1 8/2002 

Notes: 

(1) A "_" indicates a space. 

(2) Unless specified in the "Replace with" column, the replacement is a straight swap. 



Field 


Action 








fac_addr 


Make case proper if necessary 






fac_city 


Make case proper if necessary 






fac_cnty 


Make case proper if necessary 






fac_state 


Make case upper 








facjjhone 


Remove trailing spaces 






fac_acode 


Remove trailing spaces 






fac_zip 


Remove trailing spaces 






facjiame 


Remove trailing spaces 






fac_addr 


Remove trailing spaces 






fac_state 


Remove trailing spaces 






fac_phone 


Validity Test: Length(phone) = 0 or 8 (either empty or valid)? 




f|c_phone 


Left(fac_phone),3+" 


'-"+Right(fac_phone),4 






fac_name 


Substitute double space for single space 






fa,e_name 


Substitute triple space for single space 






fae_addr 


Substitute double space for single space 






fac addr 

r ..r_ W 


Substitute triple space for single space 






Field 


Search Type 


Search String 


Replace with 




fag_name 


PatternCount 


_Of_ 


_of_ 




fac_name 


PatternCount 


_And_ 


_and_ 




rac__name 


PatternCount 


Bidg 


Building 




Tac_narne 


PatternCount 


Lie 


LLC 




fac_name 


PatternCount 


Intl 


International 




fa^_name 


PatternCount 


TS_ 


Transfer__Station_ 




tacjiame 


PatternCount 


LF 


Landfill 




facjiame 


PatternCount 


Lndfl 


Landfill 




fao__name 


PatternCount 


Hwy 


Highway 




fac_name 


PatternCount 


Hlng 


Hauling 




fac_name 


PatternCount 


Cncpts 


Concepts 




fac_name 


PatternCount 


Dmltn 


Demolition 




fac_name 


RightWords 


Div 


Replace fac_name with LeftWords(fac_name, WordCount(facjiame)-1)+" 


^Division" 


facjiame 


PatternCount 


Div_ 


Division^ 




facjiame 


PatternCount 


Svc 


Service 




facjiame 


PatternCount 


Jnc_ 


Jnc._ 




fac__name 


RightWords 


Inc 


Replace fac_name with LeftWords (facjiame, WordCount(facjiame)-1)+" 


, Inc." 


facjiame 


RightWords 


Inc. 


Replace fac_name with LeftWords(fac_name, WordCount(facjiame)-1)+" 


, Inc." 


facjiame 


PatternCount 


"JncJ and not ",Jnc._" 


Replace "Jnc._" with ",Jnc. " 




facjiame 


PatternCount 


_Co,_ 


_Co.,_ 




facjiame 


RightWords 


Co 


Replace facjiame with LeftWords(fac_name, WordCount(facjiame)-1)+" 


_Co." 


fac_name 


RightWords 


Corporation 


Replace facjiame with LeftWords(facjiame, WordCount(fac_name)-1)+" 


.Corp " 


facjiame 


PatternCount 


_Sta„ 


_Station_ 




fac_name 


RightWords 


Sta 


Replace facjiame with LeftWords(fac_name, WordCount(fac_name)-1)+", 


^Station" 


facjiame 


RightWords 


Sit 


Replace fac_name with LeftWords(fac_name, WordCount(fac_name)-1)+"_ 


_Site" 


facjiame 


RightWords 


Fac 


Replace fac_name with LeftWords(fac_name, WordCount(fac_name)-1)+ M _ 


.Facility" 


facjiame 


RightWords 


Corp 


Replace facjiame with LeftWords(facjiame, WordCount(facjiame)-1)+" 


_Corp." 


fac_name 


PatternCount 


Ctr 


Replace n _Ctr" with "^Center" 




fac_name 


PatternCount 


LLC. 


LLC 




facjiame 


PatternCount 


Mgt 


Management 




fac_name 


PatternCount 


Mgmt 


Management 
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Field 



Search Type 



fac name 


PattprnCnunt 


Rfi 

Dl 1 


fac name 


PatternCount 


Wst 

v vol 


fac_name 


PatternCount 

• W*HV III Will, 




fac namp 


PatfprnOrn int 
rdLLCIIIwUUlll 


rac. 


fan namp 


Pattprnfm int 


uepi 


far namp 


R in hfWo rdc 


ni\/ 


far namp 


Paftprnf^fM int 


UIV__ 


far namo 
ld^__l Idi tic 


r^auernvyOuni 


i it> 


far namp 
idi 1 ic 


Rinht\A/nrHc 


incorp< 


far aHHr 


rauci noount 


p r\ 


far addr 
lab dUUI 


P<itf/-i r«r^/M int 

rauernv^ount 


K._U._ 


far addr 


Pattp rnf^m i nt 


P r\ 


far. addr 


Pattprnfru int 


rO_ 


fac addr 


PattprnCount 


Rm 
r\l 1 1 


fac addr 


PatternCount 


VCAIL 


fac addr 


PatternCount 


^ta 

OLG 


fac addr 


PatternCount 

1 QUVIIIVWUIIl 


Mt 


far addr 


Pattprnfm int 


Me 


fan addr 


PatfprnPn i nt 
ii duel l IOUUI II 


Mr 


far addr 


DaHarnr*rii i n+ 

ir auernoouni 


IVIS- 


far addr 
lav dUUI 


D3HflrnPr\i mt 

"ducrnLrOuni 


^/lc 
IVIo_ 


far sr\rir 
1 dt> dUUI 


t auernLrOuni 




far addr 


Pattprnf*n.i int 


AnH 


far addr 


Pattprnf^rM inf 


At 


far addr 

1GV QUUI 


Pattp rnfr. i int 

1 GLlCl 1 |V_/UU 1 1 L 


Of 


far addr 


PattprnCotint 


rir 


fac addr 


Pattp rnf^ONnt 


# 

TT 


fac addr 


PatternCount 




fac addr 


PattprnCount 


Pn Ray 

ru dua 


fee addr 

ray o vj 1 


1 pftWordc 


^p 


far addr 




ow 


far aHHr 


Lercvvoras 


Ne 


far addr 


1 pft\A/nrHc 


NW 


far aHHr 
idL__dUUi 


rxignivvoras 


be 


far aHHr 
t-q.y dUUI 


r\ig nivvoras 


bW 


far addr 


PinhtXA/nrHc 

r\iy nivvoras 


roe 


far addr 


RinhtWnrHc 


INW 


far addr 

1 G v G U VJ I 


PaftprnOm int 


_oc_ 


far addr 


Pattprnf^m int 


_ow_ 


far addr 

J t* w vi vi vi i 


PattprnCotint 

r and i iVfUU 1 1 l 


NIp 


far addr 

i WV btVIVII 


PattprnCo! int 


IX w 


fac addr 


PattprnCoi jnt 

r GLICI 1 EUUUI IL 


Mnrf h 
1 NUI ll l_ 


fac addr 


Patfprnf^fM int 
r a ltd i iouu i ii 


Pact 


far addr 

IQv GUU 1 


PattprnOm int 


oouin_ 


far addr 
igo auui 


Pattprnfni inf 


__vvesL_ 


far addr 

1 Qv QUUI 


RiohtWordQ 


Mnrfh 


far aririr 




tasi 


far ac\dr 


PinhtWnrdc 


vvesi 


fac addr 


RiahtWords 


OU u LI 1 


far addr 

1 GO OUU 1 


RinhtWordQ 


oo 


far addr 


Pattprnfm i nt 


RH 


far addr 


PinhtWordc 


Pd 
r\(j 


fac_addr 


PatternCount 


„Rd_ 


fac_addr 


PatternCount 


St. 


fac_addr 


RightWords 


St 


fac_addr 


PatternCount 


_st_ 


fac_addr 


PatternCount 


Dr. 


fac_addr 


RightWords 


Dr 



Search String 



Replace with 



BFI 

Waste 
Services 
Facility 
Department 

Replace fac_name with LeftWords(facjiame, WordCount(fac_name)-1)+ ,, Division M 
Divlsion_ 

US_ 

Replace "Jncorpo rated" with "_,lnc." 

P0_ 

P0_ 

PO_ 

P0_ 

Room 

(Exit_ 

Station^. 

Mount_ 

MS- 

HC_ 

MS- 

MS- 

_on_ 

_and_ 

_at_ 

_of_ 

_or_ 

_# 

_# 

PO 

Replace fac_addr with "SE'^Righttfac^addr, Length (fac_addr)-2) 
Replace fac_addr with "SW'+Righttfacjiddr, Length(fac_addr)-2) 
Replace fac__addr with M NE"+Right(fac_addr, Length(fac_addr)-2) 
Replace fac^addr with "NW"+Right(fac_addr, Length(fac_addr)-2) 
Replace fac_addr with Left(fac_addr, Length(fac_addr)-2)+"SE" 
Replace fac^addr with Left(fac_addr, Length(fac_addr)-2)+"SW H 
Replace fac^addr with Left(fac_addr, Length (fac_addr)-2)+"NE" 
Replace fac_addr with Left(fac_addr ( Length(fac_addr)-2)+"NW" 
_SE_ 

_sw_ 

_NE_ 

_NW_ 

_N_ 

_E_ 

_S_ 

_w_ 

Replace fac_addr with Left{fac_addr, Length(fac_addr)-5)+"N" 
Replace fac_addr with Left(fac_addr, Length (fac_addr)-4)+"E" 
Replace fac_addr with Left(fac_addr, Length(fac_addr)-4)+"W" 
Replace fac^addr with Left(fac_addr, Length(fac_addr)-5)+"S" 
Replace fac_addr with Left(fac_addr, Length(fac__addr)-2)+"S" 
Road 

Replace "_Rd" with "_Road" 
Replace "_Rd" with '^Road" 
Street 

Replace fac_addr with Left(fac_addr, Length(fac_addr)-2)+"Streer 

_Street_ 

Drive 

Replace fac^addr with Left(fac_addr ( Length(fac_addr)-2)+"Drive" 
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Field 


Search Type 


Search String 


Replace with 


rac_addr 


PatternCount 


_Dr_ 


_Drive_ 


fac_addr 


Pattern Count 


_Wy 


_Way 


fac_addr 


PatternCount 


Apt 


Apartment 


fac_addr 


PatternCount 


Frwy 


Freeway 


fac_addr 


PatternCount 


PI. 


Place 


facjaddr 


RightWords 


PI 


Replace fac_addr with Left(fac_addr Length(fac_addr)-2)+"Place" 


fac__addr 


PatternCount 




_PIace_ 


fac_addr 


PatternCount 


s. 


S 


fac_addr 


PatternCount 


E. 


E 


fac_addr 


PatternCount 


W. 


W 


fac_addr 


PatternCount 


N. 


N 


fac_addr 


PatternCount 


N.e. 


NE 


fac_addr 


PatternCount 


Ne. 


NE 


fac_addr 


PatternCount 


S.e. 


Se 


fac_addr 


PatternCount 


Se. 


SE 


♦ a*4 **» a*J <J M 

rac_addr 


PatternCount 


N.w. 


NW 


fac_addr 


PatternCount 


Nw. 


NW 


fac_addr 


PatternCount 


S.w. 


SW 


Tac_aaar 


PatternCount 


Sw. 


SW 


iac_aaar 


[ J aJIa a**, a a w JL 

PatternCount 


_Northeast_ 


_NE_ 


Tac__aaar 


PatternCount 


h i — _i i_ i 

_Northwest_ 


_NW_ 


tac_addr 


PatternCount 


_Southeast__ 


_SE_ 


fac_addr 


PatternCount 


_Southwest_ 


_SW_ 


fae_addr 


RightWords 


Northeast 


Replace fac^addr with Left(fac_addr, Length(fac_addr)-9)+"NE" 


fac addr 


RightWords 


Northwest 


Replace fac^addr with Left(fac_addr, Length (fac_addr)-9)+"NW" 


fae_addr 


RightWords 


Southeast 


Replace fac_addr with Left(fac_addr, Length (fac_addr)-9)+"SE" 


Tac_addr 


RightWords 


Southwest 


Replace fac^addr with Left(fac_addr, Length(fac_addr)-9)+ ,, SW" 


fae addr 


PatternCount 


ct. 


Court 


iac_addr 


RightWords 


ct 


Replace "^Ct" with "_Court" 


Tac_aadr 


ratternuount 


_ct_ 


Replace "_Ct" with "_Court M 


tac__aaor 


PatternOount 


Blvd. 


Boulevard 


T3G__addr 


L-.4V1 ft ^ -fc Mj aJ — 

RightWords 


Blvd 


Replace '^Blvd" with "^Boulevard" 


tac_addr 


PatternCount 


_Blvd_ 


Replace 'LBivd" with n _BouIevard" 


Tac_addr 


PatternCount 


Fwy 


Freeway 


fac addr 


PatternCount 


Expy 


Expressway 


fae_addr 


PatternCount 


JH_ 


_lnterstate_Highway_ 


facjaddr 


PatternCount 


Hwy. 


Highway 


tac_addr 


LeftWords 


Hwy 


Highway 


fac_addr 


RightWords 


Hwy 


Highway 


tac_addr 


PatternCount 


_Hwy_ 


Replace "Hwy" with "Highway" 


iac__aadr 


|% apfe 4>4 a«a. wm — - - -— A 

P'atlernCount 


Ste. 


Suite 


•5a"*J a"i aa> >nj ba 

tac_addr 


PatternCount 


_Ste_ 


_Suite__ 


rac_aadr 


patternoount 


Bldg 


Building 


fac_addr 


PatternCount 


Bldg. 


Building 


fac_addr 


RightWords 


Ln 


Replace "_Ln" with "_Lane" 


fac_addr 


PatternCount 


_Ln_ 


Replace "_Ln" with "_Lane" 


fac_addr 


PatternCount 


Ave. 


Avenue 


fac_addr 


RightWords 


Ave 


Replace fac_addr with Left(fac_addr, Length(fac_addr)-3)+"Avenue" 


fac_addr 


PatternCount 


_Ave_ 


_Avenue_ 


rac__addr 


RightWords 


Sr 


Replace "_Sr" with "_State_Route" 


Tac_aaar 


KigntWords 


SR 


Replace "^SR" with "_State_Route" 


fac_addr 


PatternCount 


Sr_ 


State_Route_ 


facjaddr 


PatternCount 


SR_ 


State_Route_ 


fac_addr 


PatternCount 


Cir. 


Circle 


fac_addr 


PatternCount 


Pkwy 


Parkway 


fac_addr 


RightWords 


Cir 


Replace facjaddr with Left(fac_addr, Length(fac_addr)-3)+"Circle" 


fac_addr 


PatternCount 


_Cir_ 


_Circle_ 


fac_addr 


LeftWords 


Rt 


Route 
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Field 



Search Type 



Search String 



Replace with 



fac_addr 
fac_addr 
fac_addr 
fac_addr 
fac addr 



RightWords 

PatternCount 

LeftWords 

RightWords 

PatternCount 



Rt 

_Rt_ 
Pky 
Pky 
_Pky_ 



Route 

Replace "Rt" with "Route" 

Parkway 

Parkway 

Replace "Pky" with "Parkway" 
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Confidential 
Intelesis Engineering, Inc. 



CASE EXAMPLES - OVERVIEW 

Intelesis Engineering, Inc. 
Last Updated: 2/26/2002 



Example: Case 1.3.1 - Same Name, Same Address, Same Phone, Same City, Same State, Null Contact 
Total Number of Cases: 96 



9HHHHI 
















BBBflBflM 


1 


Same 


Same 


Same 


1 


Same 


Same 


1 


Null 




Different 


Same 


Same 


2 ~~ 


Same 


Different 


2 


Same 


3 _ 


Same 


Different 


Same 


3 


Different 


Same 


"3 


Different 


4 


Same 


Same 


Different 


4 


Different 


Different 






n 5 


Same 


Different 


Different 












6 


Different 


Same 


Different 












7 


Different 


Different 


Same 












8 


Different 


Different 


Different 













2 
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CASE EXAMPLES 

Intelesis Engineering, Inc. 
Last Updated: 2/25/2002 



CASE 1.1 



Case 1.1.1 

Same Name, Same Address, Same Phone, Same City, Same State, Null Contact 
Result: Duplicate Records 



Description 



Same 





m 



Same 




Same 



Same 



e 



Same 




Null 



No 



Older Record 
Newer Record 



Oil Re-Refining 
Oil Re-Refining 



701 Bozarth Street 
701 Bozarth Street 



(509) 533-6803 
(509) 533-6803 



Spokane 
Spokane 



WA 
WA 



Actions: 

1. Auto-Delete newer record. 

2. Auto-Copy Contact (if it exists) from newer record to Secondary Contact field in older record. 



;>::: :::: 



Ease 1.1.2 

Same Name, Same Address, Same Phone, Same City, Same State, Same Contact 
Result: Duplicate Records 



Description 


















Same 


Same 


Same 


Same 


Same 


Same 


No 


Older Record 
Newer Record 


Oil Re-Refining 
Oil Re-Refining 


701 Bozarth Street 
701 Bozarth Street 


(509) 533-6803 
(509) 533-6803 


Spokane 
Spokane 


WA 
WA 


John Smith 
John Smith 





Actions: 

See Case 1.1.1 



1.1.3 

Sqme Name, Same Address, Same Phone, Same City, Same State, Different Contact 
Result: Duplicate Records; Multiple Contacts 



















Description 


Same 


Same 


Same 


Same 


Same 


Different 


No 


Older Record 
Newer Record 


Oil Re-Refining 
Oil Re-Refining 


701 Bozarth Street 
701 Bozarth Street 


(509) 533-6803 
(509) 533-6803 


Spokane 
Spokane 


WA 
WA 


John Smith 
Sandy Taylor 





Actions: 

See Case 1.1.1 
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CASE 1.2 



Case 1.2.1 

Same Name, Same Address, Same Phone, Same City, Different State, Null Contact 
Result: Duplicate Records; Error in State 



Description 




Same 



Same 



Same 



Same 



Different 



Null 



No 



Older Record 
Newer Record 



Oil Re-Refining 
Oil Re-Refining 



701 Bozarth Street 
701 Bozarth Street 



(509) 533-6803 
(509) 533-6803 



Spokane 
Spokane 



WA 
OR 



Actions: 

1 . Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 

2. Auto-Copy Contact (if it exists) from newer record to Secondary Contact field in older record. 

3. Auto-Delete newer record. 



Notes: 

A. in the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 



□Case 1 .2.2 

gSame Name, Same Address, Same Phone, Same City, Different State, Same Contact 
^Result: Duplicate Records; Error in State 




Description 



Same 



Same 



Same 



Same 



Different 



Same 



No 



Older Record 
Newer Record 



Oil Re-Refining 
Oil Re-Refining 



701 Bozarth Street 
701 Bozarth Street 



(509) 533-6803 
(509) 533-6803 



Spokane 
Spokane 



WA 
OR 



John Smith 
John Smith 



'lActions: 
I~See Case 1.2.1 



"Notes: 

^See Case 1.2.1 



Case 1 .2.3 

Same Name, Same Address, Same Phone, Same City, Different State, Different Contact 
Result: Duplicate Records; Error in State; Multiple Contacts 



















Description 


Same 


Same 


Same 


Same 


Different 


Different 


No 


Older Record 


Oil Re-Refining 


701 Bozarth Street 


(509) 533-6803 


Spokane 


WA 






Newer Record 


Oil Re-Refining 


701 Bozarth Street 


(509) 533-6803 


Spokane 


OR 


Sandy Taylor 





Actions: 

See Case 1.2.1 



Notes: 

See Case 1.2.1 
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CASE 1.3 



Case 1.3.1 

Same Name, Same Address, Same Phone, Different City, Same State, Null Contact 
Result: Duplicate Record 













otate 






Description 


Same 


Same 


Same 


Different 


Same 


Null 


No 


Older Record 
Newer Record 


Oil Re-Refining 
Oil Re-Refining 


701 Bozarth Street 
701 Bozarth Street 


(509) 533-6803 
(509) 533-6803 


Spokane 
Seattle 


WA 
WA 







Actions: 

1. Auto-Correct City. 

2. Auto-Copy Contact (if it exists) from newer record to Contact field in older record. 

3. Auto-Delete newer record. 



Notes: 

A. This case most likely represents the naming of a suburb as the City. (For example, people who live in Rockville, MD 
| ; ^will often say they are from Washington D.C., a larger and more globally recognized location.) As a result, both addresses 
rjnay be valid, although only one is likely to be technically correct. 

£J3. In some instances, this case also represents branch offices with a common point of contact. This situation, however, 
y gs avoided by maintaining both physical and mailing addresses for each record, and assigning a Family ID. 
£X>nly one complete address is correct. 

* h p. The Auto-Correct City script keys off of a match on the Zip Code to the City/State/County. If an exact match is not made 
Jin either record or an exact match is made in both records, make no changes to the City. If an exact match is made off 
3f 1 record, overwrite the City in the older record if it is the invalid one. Auto Delete the newer record and Auto-Flag 
^4he older record for a later Follow-up Confirmation. 



LjCase 1.3.2 

QSame Name, Same Address, Same Phone, Different City, Same State, Same Contact 
jJResult: Duplicate Record 



















Description 


Same 


Same 


Same 


Different 


Same 


Same 


No 


Older Record 


Oil Re-Refining 


701 Bozarth Street 


(509) 533-6803 


Spokane 


WA 


John Smith 




Newer Record 


Oil Re-Refining 


701 Bozarth Street 


(509) 533-6803 


Seattle 


WA 


John Smith 





Actions: 

See Case 1.3.1 



Notes: 

See Case 1.3.1 



Case 1.3.3 

Same Name, Same Address, Same Phone, Different City, Same State, Different Contact 
Result: Duplicate Record; Multiple Contacts 











■HHi 








Description 


Same 


Same 


Same 


Different 


Same 


Different 


No 


Older Record 
Newer Record 


Oil Re-Refining 
Oil Re-Refining 


701 Bozarth Street 
701 Bozarth Street 


(509) 533-6803 
(509) 533-6803 


Spokane 
Seattle 


WA 
WA 


John Smith 
Sandy Taylor 





Actions: 

See Case 1.3.1 



Notes: 

See Case 1.3.1 
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CASE 1.4 



Case 1.4.1 

Same Company, Same Address, Same Phone, Different City, Different State, Nuli Contact 
Result: Duplicate Record 



















Description 


Same 


Same 


Same 


Different 


Different 


Nuil 


Wo 


Older Record 
Newer Record 


Oil Re-Refining 
Oil Re-Refining 


701 Bozarth Street 
701 Bozarth Street 


(509) 533-6803 
(509) 533-6803 


Spokane 
Portland 


WA 
OR 







Actions: 

1. Auto-Correct City. 

2. Auto-Copy Contact (if it exists) from newer record to Contact field in older record. 

3. Auto-Delete newer record. 



Notes: 

A. This case likely represents branch offices with a common mailing address. As entered, only one address is valid 
Inland should be retained. 

rjp. The Auto-Correct City script keys off of a match on the Zip Code to the City/State/County. If an exact match is not made 
g jn either record or an exact match is made in both records, make no changes to the City or State. If an exact match is made off 
jjljpf only 1 record, overwrite the City and State in the older record if it is the invalid one. Auto Delete the newer record and 
^Auto-Flag the older record for a later Follow-up Confirmation. 



feqr 



Case 1.4.2 

k>ame Company, Same Address, Same Phone, Different City, Different State, Same Contact 
Result: Duplicate Record or Branch Office w/Central Mailing Address and Central Contact 



aits. 



S. 



■i 



Description 



Dlder Record 
Newer Record 



Same 



Oil Re-Refining 
Oil Re-Refining 




Same 



701 Bozarth Street 
701 Bozarth Street 



Same 



(509) 533-6803 
(509) 533-6803 



Different 



Spokane 
Portland 



Different 



WA 
OR 




Same 



John Smith 
John Smith 



No 



£ Unction: 
See Case 1.4.1 



Notes: 

See Case 1.4.1 



Case 1 .4.3 

Same Company, Same Address, Same Phone, Different City, Different State, Different Contact 
Result: Duplicate Record or Branch Office w/Central Mailing Address and Multiple Contacts 




Description 



Same 



Same 



Same 



Different 



Different 



Different 



No 



Older Record 
Newer Record 



Oil Re-Refining 
Oil Re-Refining 



701 Bozarth Street 
701 Bozarth Street 



(509) 533-6803 
(509) 533-6803 



Spokane 
Portland 



WA 
OR 



John Smith 
Sandy Taylor 



Actions: 

See Case 1.4.1 



Notes: 

See Case 1.4.1 
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CASE 2.1 



Case 2.1.1 

Different Name, Same Address, Same Phone, Same City, Same State, Null Contact 
Result: DBA/Duplicate or Co-Located and Affiliated Companies 











WSmmmm 








Description 


Different 


Same 


Same 


Same 


Same 


Null 


Yes 


Older Record 


Westpark Landfill 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 




24 


Newer Record 


Sultan Drop Box 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 




24 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 

3. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Name and Contact (if it exists) in newer 
record to DBA and Contact fields in older record, Auto-Delete newer record, and Auto-Erase the Family ID if only 1 record 
remains in the family.) 

l ? %lotes: 

%%. The Family ID can be used in turn to allow the user to better control direct mailings (i.e. by choosing to send one 
Gpiece of direct mail to each unique Contact (including Null Contact) in a Family, one piece of direct mail to each location, or 
Jqone piece of direct mail to each family, etc.) 



r. i 



Case 2.1.2 

different Name, Same Address, Same Phone, Same City, Same State, Same Contact 
'Result: DBA/Duplicate or Co-Located and Affiliated Companies with Central Contact 




Description 



Different 



Same 



Same 



Same 



Same 



Same 



Yes 



Older Record 
Jslewer Record 



Westpark Landfill 
Sultan Drop Box 



2930 Westin Avenue 
2930 Westin Avenue 



(206) 367-2342 
(206) 367-2342 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



24 
24 



^Actions: 
lUSee Case 2.1.1 



Notes: 

See Case 2.1.1 



Case 2.1.3 

Different Name, Same Address, Same Phone, Same City, Same State, Different Contact 
Result: DBA/Duplicate with Multiple Contacts or Co-Located and Affiliated Companies 



















Description 


Different 


Same 


Same 


Same 


Same 


Different 


Yes 


Older Record 
Newer Record 


Westpark Landfill 
Sultan Drop Box 


2930 Westin Avenue 
2930 Westin Avenue 


(206) 367-2342 
(206) 367-2342 


Seattle 
Seattle 


WA 
WA 


John Smith 
Sandy Taylor 


24 
24 



Actions: 

See Case 2.1.1 



Notes: 

See Case 2.1.1 
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CASE 2.2 



Case 2.2.1 

Different Name, Same Address, Same Phone, Same City, Different State, Null Contact 
Result: DBA/Duplicate or Co-Located and Affiliated Companies; Error in State 





$&0fw-Danv Naii5e ; ^G©rc^/ ; \ 








■■■ 






Description 


Different 


Same 


Same 


Same 


Different 


Null 


Ves 


Older Record 


Westpark Landfill 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 




24 


Newer Record 


Sultan Drop Box 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


OR 




24 



Actions: 

1 . Retain all records. 

2. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 

3. Auto-Assign a Family ID. 

4. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Name and Contact (if it exists) in newer record 
to DBA and Contact fields in older record, Auto-Delete newer record, and Auto-Erase the Family ID if only 1 record remains 
in the family.) 

f^Notes: 

f JA. In the Auto-Correct State script, a match is keyed off of State and Area Code or State and Zip Code combinations, 
f iB. In this case, the Area Code needs to be considered. In the newer record, for example, the State is in error. 
:ji(The 206 Area Code resides in WA.) 

: "Case 2.2.2 

^Different Name, Same Address, Same Phone, Same City, Different State, Same Contact 
•^Result: DBA/Duplicate or Co-Located and Affiliated Companies with Central Contact; Error in State 



'■■■■■■HI 




Addr£s$(es) t^SBHI 












: ^Description 


Different 


Same 


Same 


Same 


Different 


Same 


Yes 


; Older Record 
"■Newer Record 


Westpark Landfill 
Sultan Drop Box 


2930 Westin Avenue 
2930 Westin Avenue 


(206) 367-2342 
(206) 367-2342 


Seattle 
Seattle 


WA 
OR 


John Smith 
John Smith 


24 
24 



^Actions: 
IJSee Case 2.2.1 



Notes: 

See Case 2.2.1 



Case 2.2.3 

Different Name, Same Address, Same Phone, Same City, Different State, Different Contact 

Result: DBA/Duplicate with Multiple Contacts or Co-Located and Affiliated Companies; Error in State 




Description 



Different 



Same 



Same 



Same 



Different 



Different 



Yes 



Older Record 
Newer Record 



Westpark Landfill 
Sultan Drop Box 



2930 Westin Avenue 
2930 Westin Avenue 



(206) 367-2342 
(206) 367-2342 



Seattle 
Seattle 



WA 
OR 



John Smith 24 
Sandy Taylor 24 



Actions: 

See Case 2.2.1 



Notes: 

See Case 2.2.1 
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CASE 2.3 



Case 2.3.1 

Different Name, Same Address, Same Phone, Different City, Same State, Nuli Contact 
Result: DBA/Duplicate or Co-Located and Affiliated Companies 











Hitv i • 




HNMNHHHHI 


Family 


Description 


Different 


Same 


Same 


Different 


Same 


Nuli 


Yes 


Older Record 
Newer Record 


Westpark Landfill 
Sultan Drop Box 


2930 Westin Avenue 
2930 Westin Avenue 


(206) 367-2342 
(206) 367-2342 


Seattle 
Yakima 


WA 
WA 




24 
24 



Actions: 

1 . Retain all records. 

2. Auto-Correct City. 

3. Auto-Assign a Family ID. 

4. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Name and Contact (if it exists) in newer 
record to DBA and Contact fields in older record, Auto-Delete newer record, and Auto-Erase the Family ID if only 1 
record remains in the family.) 

JINotes: 

jjjjfA. This case most likely represents affiliated companies with a central contact point. Because a suburb may be 
%%hown on one address (as in Case 1.3.1), both addresses may be valid, although only one is likely to be technically correct. 
Cfe. The Auto-Correct city script keys off of a match on the Zip code to the City/State/County, if an exact match is not made 
Hn either record or an exact match is made in both records, make no changes to the City. If an exact match is made off of 
y Jonly 1 record, overwrite the City in the older record if it is the invalid one and Auto-Flag records for a later Follow-up 
\JConfirmation. 



~ : ; ;Case 2.3.2 

^pifferent Name, Same Address, Same Phone, Different City, Same State, Same Contact 
JJResult: DBA/Duplicate or Co-Located and Affiliated Companies with Central Contact 



V 






llll^^^SiiSSIIiSliMll^^ 


iilHH 








• m* *. 

I U 


"Description 


Different 


Same 


Same 


Different 


Same 


Same 


Yes 


Older Record 
Newer Record 


Westpark Landfill 
Sultan Drop Box 


2930 Westin Avenue 
2930 Westin Avenue 


(206) 367-2342 
(206) 367-2342 


Seattle 
Yakima 


WA 
WA 


John Smith 
John Smith 


24 
24 



Actions: 

See Case 2.3.1 



Notes: 

See Case 2.3.1 



Case 2.3.3 

Different Name, Same Address, Same Phone, Different City, Same State, Different Contact 
Result: DBA/Duplicate or Co-Located and Affiliated Companies with Multiple Contacts 



















Description 


Different 


Same 


Same 


Different 


Same 


Different 


Yes 


Older Record 


Westpark Landfill 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 


John Smith 


24 


Newer Record 


Sultan Drop Box 


2930 Westin Avenue 


(206) 367-2342 


Yakima 


WA 


Sandy Taylor 


24 



Actions: 

See Case 2.3.1 



Notes: 

See Case 2.3.1 
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CASE 2.4 



Case 2.4.1 

Different Name, Same Address, Same Phone, Different City, Different State, Null Contact 
Result: DBA/Duplicate or Co-Located or Affiliated Companies; Error in City/State 




Description 



Different 



Same 



Same 



Different 



Different 



Null 



Yes 



Older Record 
Newer Record 



Westpark Landfill 
Sultan Drop Box 



2930 Westin Avenue 
2930 Westin Avenue 



(206) 367-2342 
(206) 367-2342 



Seattle 
Portland 



WA 
OR 



24 
24 



Actions: 

1 . Retain all records. 

2. Auto-Correct City. 

3. Auto-Assign a Family ID. 

4. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Name and Contact (if it exists) in newer record 
to DBA and Contact fields in older record, Auto-Delete newer record, and Auto-Erase the Family ID if only 1 

record remains in the family.) 

^Notes: 

A. This case likely represents affiliated companies with a common mailing address. As entered, only one address is valid 
Jand should be retained. 

IB. The Auto-Correct city script keys off of a match on the Zip code to the City/State/County. If an exact match is not made 

either record or an exact match is made in both records, make no changes to the City and State. If an exact match is 
jnade off of only 1 record, overwrite the City and State in the older record if it is the invalid one and Auto-Flag records for 
ja later Follow-up Confirmation. 



'IS 



L^ase 2.4.2 

different Name, Same Address, Same Phone, Different City, Different State, Same Contact 
Result: DBA/Duplicate or Co-Located or Affiliated Companies with Central Contact; Error in City/State 



T 










^^^^^^^^^^^^^^^^^^^ 








'i 


Description 


Different 


Same 


Same 


Different 


Different 


Same 


Yes 




Older Record 


Westpark Landfill 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 


John Smith 


24 




Newer Record 


Sultan Drop Box 


2930 Westin Avenue 


(206) 367-2342 


Portland 


OR 


John Smith 


24 



Actions: 

See Case 2.4.1 

Notes: 

See Case 2.4.1 



Case 2.4.3 

Different Name, Same Address, Same Phone, Different City, Different State, Different Contact 

Result: DBA/Duplicate or Co-Located or Affiliated Companies with Multiple Contacts; Error in City/State 



















Description 


Different 


Same 


Same 


Different 


Different 


Different 


Yes 


Older Record 


Westpark Landfill 


2930 Westin Avenue 


(206) 367-2342 


Seattle 


WA 


John Smith 


24 


Newer Record 


Sultan Drop Box 


2930 Westin Avenue 


(206) 367-2342 


Portland 


OR 


Sandy Taylor 


24 



Actions: 

See Case 2.4.1 

Notes: 

See Case 2.4.1 
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CASE 3.1 



Case 3.1.1 

Same Name, Different Address, Same Phone, Same City, Same State, Null Contact 
Result: Branch Offices; Central Reception 













BBHM 


1HHRHHMNI 


Family 


Description 


Same 


Different 


Same 


Same 


Same 


Null I 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 282-1122 


Seattle 


WA 




51 


Newer Record 


Clean Care 


1 1 620 Capps Road 


(206) 282-1122 


Seattle 


WA 




51 



Actions: 

1 . Retain ail records. 

2. Auto-Assign a Family ID. 



Case 3.1.2 

Same Name, Different Address, Same Phone, Same City, Same State, Same Contact 
Result: Branch Offices; Central Reception 




Description 



SI1 KM 




Same 



Different 



Same 



Same 



Same 




„rv = ^ : 




Same 



Yes 



IPIder Record 
iNewer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



51 
51 



Actions: 
NSee Case 3.1.1 



5 



Case 3.1.3 

iSame /Va/ne, Different Address, Same Phone, Same City, Same State, Different Contact 
^Result: Branch Offices; Central Reception; Multiple Contacts 




Description 



Same 



Different 



Same 



Same 



Same 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
WA 



John Smith 51 
Sandy Taylor 51 



Actions: 

See Case 3.1.1 
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CASE 3.2 



Case 3.2.1 

Same Name, Different Address, Same Phone, Same City, Different State, Null Contact 
Result: Branch Offices; Central Reception; Error in State 









Ptone($) 




^^^^^^^^^^^ 




tra*Miiy 


Description 


Same 


Different 


Same 


Same 


Different 


Null 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 282-1122 


Seattle 


WA 




51 


Newer Record 


Clean Care 


11620 Capps Road 


(206) 282-1122 


Seattle 


OR 




51 



Actions: 

1 . Retain ail records. 

2. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 

3. Auto-Assign a Family ID. 

Notes: 

A. In the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 



Case 3.2.2 

! ^Same Name, Different Address, Same Phone, Same City, Different State, Same Contact 
Result: Branch Offices; Central Reception; Error in State; Central Contact 




Description 



Same 



Different 



Same 



Same 



Different 



Same 



Yes 



plder Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 
John Smith 



51 
51 



^ Actions: 
fjjSee Case 3.2.1 



J!Notes: 

f^See Case 3.2.1 



Case 3.2.3 

Same Name, Different Address, Same Phone, Same City, Different State, Different Contact 
Result: Branch Offices; Central Reception; Error in State; Multiple Contacts 




Description 



Same 



Different 



Same 



Same 



Different 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 
Sandy Taylor 



51 
51 



Actions: 

See Case 3.2.1 



Notes: 

See Case 3.2.1 
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CASE 3.3 



Case 3.3.1 

Same Name, Different Address, Same Phone, Different City, Same State, Null Contact 
Result: Branch Offices; Central Reception 





'Company iNlcifiiie (core) 














Description 


Same 


Different 


Same 


Different 


Same 


Null 


Yes 


Older Record 
Newer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
1 1 620 Capps Road 


(206) 282-1122 
(206) 282-1122 


Seattle 
Renton 


WA 
WA 




51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Case 3.3.2 

Same Name, Different Address, Same Phone, Different City, Same State, Same Contact 
Result: Branch Offices; Centra! Reception; Central Contact 





k Description 



Same 



Different 



Same 



Different 



Same 



Same 



Yes 



y 



Older Record 
SNewer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206)282-1122 



Seattle 
Renton 



WA 
WA 



John Smith 
John Smith 



51 
51 



f Actions: 
Hfeee Case 3.3.1 



"Iff r'/'l' 



s Case 3.3.3 

CJSame Name, Different Address, Same Phone, Different City, Same State, Different Contact 
yjResult: Branch Offices; Central Reception; Multiple Contacts 





■■■■■■■■■1 












r arnuy 


Description 


Same 


Different 


Same 


Different 


Same 


Different 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 282-1122 


Seattle 


WA 


John Smith 


51 


Iviewer Record 


Clean Care 


11620 Capps Road 


(206) 282-1122 


Renton 


WA 


Sandy Taylor 


51 



Actions: 

See Case 3.3.1 
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CASE 3.4 



Case 3.4.1 

Same Name, Different Address, Same Phone, Different City, Different State, Null Contact 
Result: Branch Offices; Central Reception 



















Description 


Same 


Different 


Same 


Different 


Different 


Null 


Yes 


Older Record 
Newer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
11620 Capps Road 


(206)282-1122 
(206) 282-1122 


Seattle 
Portland 


WA 
OR 




51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Notes: 

A. This family is identified based upon the common phone number between the two locations. If it were different, 
a Family would not exist here because the companies would, for ail intents and purposes, operate independently for 
mailing and contact purposes. (Note: "Extended Families" can be defined that cross state borders if desired. 

Case 3.4.2 

&ame Name, Different Address, Same Phone, Different City, Different State, Same Contact 
i-sResult: Branch Offices; Central Reception; Central Contact 







^^^^^^^^ 










giiii 


Description 


Same 


Different 


Same 


Different 


Different 


Same 


Yes 


Older Record 
Newer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
11620 Capps Road 


(206) 282-1122 
(206) 282-1122 


Seattle 
Portland 


WA 
OR 


John Smith 
John Smith 


51 
51 



yJ\ctions: 
ffiee Case 3.4.1 

5;:!? 

* 

« "Notes: 

Spee Case 3.4.1 



Case 3.4.3 

Same Name, Different Address, Same Phone, Different City, Different State, Different Contact 
Result: Branch Offices; Central Reception; Multiple Contacts 













St^f^|f^^|jfj|f 






Description 


Same 


Different 


Same 


Different 


Different 


Different 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206)282-1122 


Seattle 


WA 


John Smith 


51 


Newer Record 


Clean Care 


11620 Capps Road 


(206)282-1122 


Portland 


OR 


Sandy Taylor 


51 



Actions: 

See Case 3.4.1 



Notes: 

See Case 3.4.1 
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CASE 4.1 



Case 4.1.1 

Same Name, Same Address, Different Phone, Same City, Same State, Null Contact 
Result: Duplicate Record; Alternative Phone 

















Smm 


Description 


Same 


Same 


Different 


Same 


Same 


Null 


No 


Older Record 
Newer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
7000 NE 40th Avenue 


(206) 677-9999 
(206) 282-1122 


Seattle 
Seattle 


WA 
WA 







Actions: 

1 Auto-Copy Phone from newer record into Alternative Phone field in older record. 

2. Auto-Copy Contact (if it exists) from newer record to Secondary Contact field in older record. Maintain 
relationship between Contacts and Phones. 

3. Auto-Delete newer record. 



I Case 4.1.2 

C jSame Name, Same Address, Different Phone, Same City, Same State, Same Contact 
f Jtesult: Duplicate Record; Alternative Phone 



















Description 


Same 


Same 


Different 


Same 


Same 


Same 


No 


plder Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 




islewer Record 


Clean Care 


7000 NE 40th Avenue 


(206) 282-1122 


Seattle 


WA 


John Smith 





s Actions: 
fIBee Case 4.1.1 



"pCase4.1.3 

,-^Same A/ame, Same Address, Different Phone, Same City, Same State, Different Contact 
Result: Duplicate Record; Alternative Phone; Multiple Contacts 











- -. ; ' •: 'if '-.- - : ' v -Vo ^t^X?::"-.-.- X-\ 








Description 


Sa/ne 


Same 


Different 


Same 


Same 


Different 


No 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 




Newer Record 


Clean Care 


7000 NE 40th Avenue 


(206) 282-1122 


Seattle 


WA 


Sandy Taylor 





Actions: 

See Case 4.1.1 
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CASE 4.2 



Case 4.2.1 

Same Name, Same Address, Different Phone, Same City, Different State, Null Contact 
Result: Duplicate; Alternative Phone; Error in State 



















Description 


Same 


Same 


Different 


Same 


Different 


Null 


No 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


mm 




Newer Record 


Clean Care 


7000 NE 40th Avenue 


(206)282-1122 


Seattle 


OR 







Actions: 

1. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 

2. Auto-Copy Phone from newer record into Alternative Phone field in older record. 

3. Auto-Copy Contact (if it exists) from newer record to Contact field in older record. Maintain 
relationship between Contacts and Phones. 

4. Auto-Delete newer record. 

i .Notes: 

in the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 
233. In this case, the Area Code needs to be considered. In the newer record, for example, the State is in error. 
":Jjhe 206 Area Code resides in WA.) 



■f **f*- 



Case 4.2.2 

%ame Name, Same Address, Different Phone, Same City, Different State, Same Contact 
§]Result: Duplicate; Alternative Phone; Error in State 



S" 




Description 



Same 



Same 



Different 



Same 



Different 



Same 



No 



Older Record 
3Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
7000 NE 40th Avenue 



(206) 677-9999 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 
John Smith 



factions: 

V\ See Case 4.2.1 



Case 4.2.3 

Same Name, Same Address, Different Phone, Same City, Different State, Different Contact 
Result: Duplicate; Alternative Phone; Error in State; Multiple Contacts 



I 



Description 



Same 




Different 



Different Different 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
7000 NE 40th Avenue 



(206) 677-9999 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 
Sandy Taylor 



Actions: 

See Case 4.2.1 
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CASE 4.3 



Case 4.3.1 

Same Name, Same Address, Different Phone, Different City, Same State, Null Contact 
Result: Branch Offices with Common Mailing Address or Duplicate Records 




Description 



Same 



Same 



Different 



Different 



Same 



Null 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
7000 NE 40th Avenue 



(206) 677-9999 
(509) 907-3456 



Seattle 
Spokane 



WA 
WA 



51 
51 



Action: 

1 . Retain all records 

2. Auto-Assign a Family ID. 

3. Auto-Flag both records for a Follow-up Confirmation. 

4. If Follow-up confirms a Duplicate, Auto-Consolidate, (i.e. Auto-Copy Phone and Contact (if it exists) in 
newer record to Alternative Phone and Contact fields in older record, Auto-Delete newer record, and 

Auto-Erase the Family ID if only 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer 
yreoord, maintain the relationship between the Contacts and Phones.) 



nNotes: 

]*A. This case either reflects either branch offices with a common mailing location or duplicate records with a suburb listed 
*!and an alternative phone number. The former instance is more likely; assigning a Family ID is recommended. 



Jjpase 4.3.2 

^ame Name, Same Address, Different Phone, Different City, Same State, Same Contact 
f: Result: Branch Offices with Common Mailing Address 





Company Name (core) 




HHHBB3BU 








WBBUB& 


pescription 


Same 


Same 


Different 


Different 


Same 


Same 


Yes 


plder Record 
viewer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
7000 NE 40th Avenue 


(206) 677-9999 
(509) 907-3456 


Seattle 
Spokane 


WA 
WA 


John Smith 
John Smith 


51 
51 



jAction: 

See Case 4.3.1 



Notes: 

A. This case either reflects either branch offices with a common mailing location and common contact or duplicate 
records with a suburb listed and an alternative phone number. The later instance is more likely: however, assigning 
a Family ID is recommended. 



Case 4.3.3 

Same Name, Same Address, Different Phone, Different City, Same State, Different Contact 
Result: Branch Offices with Common Mailing Address; Multiple Contacts 



















Description 


Same 


Same 


Different 


Different 


Same 


Different 


Yes 


Older Record 
Newer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
7000 NE 40th Avenue 


(206) 677-9999 
(509) 907-3456 


Seattle 
Spokane 


WA 
WA 


John Smith 
Sandy Taylor 


51 
51 



Action: 

See Case 4.3.1 



Notes: 

See Case 4.3.1 



Page 16 of 33 



Confidential 
Intelesis Engineering, Inc. 



CASE 4.4 



Case 4.4.1 

Same Name, Same Address, Different Phone, Different City, Different State, Nuil Contact 
Result: Branch Offices; Central Mailing Address 




Description 



Same 



Same 



Different 



Different 



Different 



Null 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
7000 NE 40th Avenue 



(206) 677-9999 
(503) 271-5824 



Seattle 
Portland 



WA 
OR 



51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 

3. Auto-Flag both records for a Follow-up Confirmation. 

4. If Follow-up confirms a Duplicate, Auto-Consolidate, (i.e. Auto-Copy Phone and Contact (if it exists) in 
newer record to Alternative Phone and Contact fields in older record, Auto-Delete newer record, and 

Auto-Erase the Family ID if only 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer 
i; ^record, maintain the relationship between the Contacts and Phones.) 



;]Notes: 

yiA. This case either reflects either branch offices with a common mailing location or duplicate records with a suburb listed 
L^nd an alternative phone number. Since the states are different, the former instance is more likely and assigning a 
\, family ID is recommended. 



d Case 4.4.2 

..Same Name, Same Address, Different Phone, Different City, Different State, Same Contact 
Result: Branch Offices; Central Mailing Address; Central Contact 

















Wmmm 


•Description 


Same 


Same 


Different 


Different 


Different 


Same 


Yes 


plder Record 
Mewer Record 


Clean Care 
Clean Care 


7000 NE 40th Avenue 
7000 NE 40th Avenue 


(206) 677-9999 
(503) 271-5824 


Seattle 
Portland 


WA 
OR 


John Smith 
John Smith 


51 
51 



Actions: 

See Case 4.4.1 



Notes: 

See Case 4.4.1 



Case 4.4.3 

Same Name, Same Address, Different Phone, Different City, Different State, Different Contact 
Result: Branch Offices; Central Mailing Address; Multiple Contacts 





^^^5 










1PWP 






Description 


Same 


Same 


Different 


Different 


Different 


Different 


Yes 


Older Record 


Clean Care 




7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 


51 


Newer Record 


Clean Care 




7000 NE 40th Avenue 


(503) 271-5824 


Portland 


OR 


Sandy Taylor 


51 



Actions: 

See Case 4.4.1 



Notes: 

See Case 4.4.1 
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CASE 5.1 



Case 5.1.1 

Same Name, Different Address, Different Phone, Same City, Same State, Null Contact 
Result: Branch Offices 















^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 




Description 


Same 


Different 


Different 


Same 


Same 


Null 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 




51 


Newer Record 


Clean Care 


11620 Capps Road 


(206) 282-1122 


Seattle 


WA 




51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Case 5.1.2 

Same Name, Different Address, Different Phone, Same City, Same State, Same Contact 
.Result: Branch Offices, Central Contact 




pescription 



Same 



Different 



Different 



Same 



Same 



Same 



Yes 



Older Record 
'Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(206) 677-9999 
(206) 282-1122 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



51 
51 



Actions: 

SiSee Case 5.1.1 



MCase 5.1.3 

UMame Name, Different Address, Different Phone, Same City, Same State, Different Contact 
CjResult: Branch Offices; Multiple Contacts 



















Pescription 


Same 


Different 


Different 


Same 


Same 


Different 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 


51 


Newer Record 


Clean Care 


11620 Capps Road 


(206) 282-1122 


Seattle 


WA 


Sandy Taylor 


51 



Actions: 

See Case 5.1.1 
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CASE 5.2 



Case 5.2.1 

Same Name, Different Address, Different Phone, Same City, Different State, Null Contact 
Result: Branch Offices; Error in City or State 



















Description 


Same 


Different 


Different 


Same 


Different 


Null 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 




51 


Newer Record 


Clean Care 


11620 Capps Road 


(206)282-1122 


Seattle 


OR 




51 


Newer Record 


Clean Care 


814 Main Street 


(503) 371-4000 


Seattle 


OR 




51 



Actions: 

1 . Retain all records. 

2. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 
If exact match exists, take no action. Otherwise, correct State. 

3. Auto-Assign a Family ID only if States are the same following the Auto-Correct State. 



i ;:& Notes: 

OA. In the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 
OB. In this case, the Area Code needs to be considered, in the last record, for example, the City is in error. 
J3(A 503 Area Code resides in OR.) In the second record, the State is in error. 

■;. » 

f 

yCase 5.2.2 

p^Same Name, Different Address, Different Phone, Same City, Different State, Same Contact 
'" "Result: Branch Offices; Error in City or State; Central Contact 

"v. 

















WSSSM 


^Description 


Same 


Different 


Different 


Same 


Different 


Same 


yes 


^Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 


51 


Newer Record 


Clean Care 


1 1 620 Capps Road 


(206) 282-1122 


Seattle 


OR 


John Smith 


51 



JfiActions: 
<^See Case 5.2.1 



Notes: 

See Case 5.2.1 



Case 5.2.3 

Same Name, Different Address, Different Phone, Same City, Different State, Different Contact 
Result: Branch Offices; Error in City or State; Multiple Contacts 



















Description 


Same 


Different 


Different 


Same 


Different 


Different 


Yes 


Older Record 


Clean Care ! 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 


51 


Newer Record 


Clean Care 


1 1 620 Capps Road 


(206) 282-1122 


Seattle 


OR 


Sandy Taylor 


51 



Actions: 

See Case 5.2.1 



Notes: 

See Case 5.2.1 
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CASE 5.3 



Case 5.3.1 

Same Name, Different Address, Different Phone, Different City, Same State, Null Contact 
Result: Branch Offices 



mSSSSmmmMmSSm 
















Description 


Same 


Different 


Different 


Different 


Same 


Null 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 




51 


Newer Record 


Clean Care 


11620 Capps Road 


(253) 525-1122 


Renton 


WA 




51 



Actions: 

1 . Retain All Records 

2. Auto-Assign a Family ID. 



Case 5.3.2 

Same Name, Different Address, Different Phone, Different City, Same State, Same Contact 
^Result: Branch Offices; Central Contact 



















Description 


Same 


Different 


Different 


Different 


Same 


Same 


Yes 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 


51 


viewer Record 


Clean Care 


11620 Capps Road 


(253) 525-1122 


Renton 


WA 


John Smith 


51 



-JActions: 
ffSee Case 5.3.1 



Case 5.3.3 

TSame Name, Different Address, Different Phone, Different City, Same State, Different Contact 
Result: Branch Offices; Multiple Contacts 




Description 



Same 



Different 



Different 



Different 



Same 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(206) 677-9999 
(253) 525-1122 



Seattle 
Renton 



WA 
WA 



John Smith 
Sandy Taylor 



51 
51 



Actions: 

See Case 5.3.1 
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Case 5.4.1 

Same Name, Different Address, Different Phone, Different City, Different State, Nuii Contact 
Result: Branch Offices 




Description 



Same 



Different 



Different 



Different 



Different 



Null 



No 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 

» 

11620 Capps Road 



(206) 677-9999 
(503) 525-1122 



Seattle 
Portland 



WA 
OR 



Actions: 

1 . Retain All Records 



Notes: 

A. An "Extended Family" can be assigned if desired. 



Case 5.4.2 

^ame Name, Different Address, Different Phone, Different City, Different State, Same Contact 
jResult: Branch Offices 




mm 



h Description 



Same 




(cleaned) 



Different 



Different 



Different 



Different 



Same 



No 



plder Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 677-9999 
(503) 525-1122 



Seattle 
Portland 



WA 
OR 



John Smith 
John Smith 



Sections: 

s See Case 5A1 



Notes: 

7 

See Case 5.4.1 



*f Si' 



lipase 5.4.3 

%ame Name, Different Address, Different Phone, Different City, Different State, Different Contact 
Result: Branch Offices; Multiple Contacts 

















Description 


Same 


Different 


Different 


Different 


Different 


Different 


No 


Older Record 


Clean Care 


7000 NE 40th Avenue 


(206) 677-9999 


Seattle 


WA 


John Smith 




Newer Record 


Clean Care 


11620 Capps Road 


(503) 525-1122 


Portland 


OR 


Sandy Taylor 





Actions: 

See Case 5.4.1 



Notes: 

See Case 5.4.1 
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CASE 6,1 



Case 6.1.1 

Different Name, Same Address, Different Phone, Same City, Same State, Null Contact 
Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies 



















Description 


Different 


Same 


Different 


Same 


Same 


Null 


Yes 


Older Record 


Clean Care 


11620 Capps Road 


(206) 525-6700 


Seattle 


WA 




51 


Newer Record 


Harbor Oil 


11620 Capps Road 


(206) 881-9000 


Seattle 


WA 




51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 

3. Auto-Flag both records for a Follow-up Confirmation. 

4. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Phone, Name and Contact (if it exists) in 
newer record to Alternative Phone, DBA and Contact fields in older record, Auto-Delete newer record, and 
Auto-Erase the Family ID if only 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer 

| ? irecord, maintain the relationship between the Contacts and Phones.) 

p3Motes: 

j5f\. An example of Affiliated, Co-Located Companies would be a bank operating inside of a grocery store. Without further 
/"Tesearch, it is impossible to know whether or not these two records are DBAs and should be combined. As a result, a Family 
flshould be assigned. 



gJCase 6.1.2 

s Different Name, Same Address, Different Phone, Same City, Same State, Same Contact 

giResult: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Central Contact 




Description 



Different 



Same 



Different 



Same 



Same 



Same 



Yes 



plder Record 
Mewer Record 



Clean Care 
Harbor Oil 



11620 Capps Road 
1 1 620 Capps Road 



(206) 525-6700 
(206) 881-9000 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



51 
51 



Actions: 

See Case 6.1.1 



Notes: 

See Case 6.1.1 



Case 6.1 .3 

Different Name, Same Address, Different Phone, Same City, Same State, Different Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Multiple Contacts 



















Description 


Different 


Same 


Different 


Same 


Same 


Different 


Yes 


Older Record 
Newer Record 


Clean Care 
Harbor Oil 


11620 Capps Road 
11620 Capps Road 


(206) 525-6700 
(206) 881-9000 


Seattle 
Seattle 


WA 
WA 


John Smith 
Sandy Taylor 


51 
51 



Actions: 

See Case 6.1.1 



Notes: 

See Case 6.1.1 
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CASE 6.2 



Case 6.2.1 

Different Name, Same Address, Different Phone, Same City, Different State, Null Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in State 









NHHKHNNI 










Description 


Different 


Same 


Different 


Same 


Different 


Null 


Yes 


Older Record 


Clean Care 


11620 Capps Road 


(206) 525-6700 


Seattle 


WA 




51 


Newer Record 


Harbor Oil 


1 1 620 Capps Road 


(206) 881-9000 


Seattle 


OR 




51 



Actions: 

1 . Retain all records. 

2. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 
If exact match exists, take no action. Otherwise, correct State. 

3. Auto-Assign a Family ID only if States are the same following the Auto-Correct State. 

4. Auto-Flag both records for a Follow-up Confirmation. 

5. If Follow- up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Phone, Name and Contact (if it exists) in newer 
^record to Alternative Phone, DBA and Contact fields in older record, Auto-Delete newer record, and Auto-Erase the Family ID if 
iUpnly 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer record, maintain the relationship 
Sjbetween the Contacts and Phones.) 

^IMotes: 

f :?:i A. An example of the later situation would be a bank operating inside of a grocery store. Without further research, it is 
yiunknown whether or not these two records are DBAs and should be combined. As a result, a Family should be assigned. 
'NB. In the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 
gijC. In this case, the Area Code needs to be considered. In the newer record, for example, the State is in error. 
8 (The 206 Area Code resides in WA.) 

Mease 6.2.2 

^Different Name, Same Address, Different Phone, Same City, Different State, Same Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in State; Central Contact 



■■■■■■ 








■■EH 






r* £ 


Description 


Different 


Same 


Different 


Same 


Different 


Same 


Yes 


Older Record 


Clean Care 


1 1 620 Capps Road 


(206) 525-6700 


Seattle 


WA 


John Smith 


51 


Newer Record 


Harbor Oil 


1 1 620 Capps Road 


(206) 881-9000 


Seattle 


OR 


John Smith 


51 



Actions: 

See Case 6.2.1 



Notes: 

See Case 6.2.1 



Case 6.2.3 

Different Name, Same Address, Different Phone, Same City, Different State, Different Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in State; Multiple Contacts 



















Description 


Different 


Same 


Different 


Same 


Different 


Different 


Yes 


Older Record 
Newer Record 


Clean Care 
Harbor Oil 


1 1 620 Capps Road 
11620 Capps Road 


(206) 525-6700 
(206) 881-9000 


Seattle 
Seattle 


WA 
OR 


John Smith 
Sandy Taylor 


51 
51 



Actions: 

See Case 6,2.1 



Notes: 

See Case 6.2.1 
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CASE 6.3 



Case 6.3.1 

Different Name, Same Address, Different Phone, Different City, Same State, Null Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in City 



Field 


■^ny Name (core) | 


Address(es) (cleaned) 


Phone(s) 


mtmm 


State 




§99 


Description 


Different 


Same 


Different 


Different 


Same 


Null 


Yes 


Older Record 


Clean Care 


11620 Capps Road 


(206) 525-6700 


Seattle 


WA 




51 


Newer Record 


Harbor Oil 


11620 Capps Road 


(206) 881-9000 


Renton 


WA 




51 



Actions: 

1. Retain all records. 

2. Auto-Assign a Family ID. 

3. Auto-Flag both records for a Follow-up Confirmation. 

4. If Follow-up confirms a DBA/Duplicate, Auto-Consolidate. (I.e. Auto-Copy Phone, Name and Contact (if it exists) in 
newer record to Alternative Phone, DBA and Contact fields in older record, Auto-Delete newer record, and 
Auto-Erase the Family ID if only 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer 
record, maintain the relationship between the Contacts and Phones.) 

Ejviotes: 

CSK. It is unlikely that a physical address for two companies would be the same but be in different cities. Because 
y]a suburb may be shown on one address, both addresses may be valid, although only one is likely to be technically 
Correct. Since it is unknown whether these companies are DBA/Duplicates or affiliated, co-located companies, a Family 
y should be assigned. 

IT f " 

Case 6.3.2 

different Name, Same Address, Different Phone, Different City, Same State, Same Contact 

^"Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in City; Central Contact 




Description 



Different 



Same 



Different 



Different 



Same 



Same 



Yes 



Older Record 
jslewer Record 



Clean Care 
Harbor Oil 



11620 Capps Road 
11620 Capps Road 



(206) 525-6700 
(206) 881-9000 



Seattle 
Renton 



WA 
WA 



John Smith 
John Smith 



51 
51 



Actions: 

See Case 6,3.1 



Notes: 

See Case 6,3.1 



Case 6.3.3 

Different Name, Same Address, Different Phone, Different City, Same State, Different Contact 

Result: DBA/Duplicates with an Alternative Phone or Affiliated, Co-Located Companies; Error in City; Multiple Contacts 









HHB99H 








v: ;3'fn l f V 


Description 


Different 


Same 


Different 


Different 


Same 


Different 


Yes 


Older Record 


Clean Care 


11620 Capps Road 


(206) 525-6700 


Seattle 


WA 


John Smith 


51 


Newer Record 


Harbor Oil 


11620 Capps Road 


(206) 881-9000 


Renton 


WA 


Sandy Taylor 


51 



Actions: 

See Case 6.3.1 



Notes: 

See Case 6.3.1 
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CASE 6.4 



Case 6.4.1 

Different Name, Same Address, Different Phone, Different City, Different State, Nuil Contact 
Result: Unique Records 

















NHHR 


Description 


Different 


Same 


Different 


Different 


Different 


Null 


No 


Older Record 
Newer Record 


Clean Care 
Harbor Oil 


1200 First Avenue 
1200 First Avenue 


(206) 525-6700 
(503) 682-1111 


Seattle 
Portland 


WA 
OR 







Actions: 

1 . Retain all records. 



Notes: 

A. This scenario is likely a fluke match. Aside from the common address, there is no clear indication that the records are 
related - some generic addresses are common in cities, e.g. 1200 First Avenue. As a result, maintain the records 
independently from one another until a conclusive Family match is identified. 



Case 6.4.2 

different Name, Same Address, Different Phone, Different City, Different State, Same Contact 
Result: Affiliated Companies with Common Address 




Description 



Different 



Same 



Different 



Different 



Different 



Same 



Yes 



Dlder Record 
Newer Record 



Clean Care 
Harbor Oil 



1200 First Avenue 
1200 First Avenue 



(206) 525-6700 
(503) 682-1 1 1 1 



Seattle 
Portland 



WA 
OR 



John Smith 
John Smith 



63 
63 



^Actions: 

M . Retain all records. 

Auto-Assign a Family ID. 
43*. Auto-Flag both records for a Follow-up Confirmation. 

|!|k If Follow-up confirms a DBA/Duplicate, Auto-Consolidate, (i.e. Auto-Copy Phone, Name and Contact (if it exists) in 
fljiewer record to Alternative Phone, DBA and Contact fields in older record, Auto-Delete newer record, and 

Auto-Erase the Family ID if only 1 record remains in the family. If Auto-Copying a Contact and Phone from the newer 

record, maintain the relationship between the Contacts and Phones.) 



Notes: 

A. Unlike Case 6.4.1 , it is unlikely that two records would have a common address AND a common contact. As a result, these 
records should be flagged as a Family and for Follow-up Confirmation to confirm the addresses and whether they are, in 
fact, related. 



Case 6.4.3 

Different Name, Same Address, Different Phone, Different City, Different State, Different Contact 
Result: Unique Records 



p. I 








IKlllll 






1111111 


Description 


Different 


Same 


Different 


Different 


Different 


Different 


No 


Older Record 


Clean Care 


1200 First Avenue 


(206) 525-6700 


Seattle 


WA 


John Smith 




Newer Record 


Harbor Oil 


1200 First Avenue 


(503) 682-1 1 1 1 


Portland 


OR 


Sandy Taylor 





Actions: 

See Case 6.4.1 



Notes: 

See Case 6.4.1 
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CASE 7.1 



Case 7.1.1 

Different Name, Different Address, Same Phone, Same City, Same State, Null Contact 
Result: DBAs or Affiliated Companies with Common Phone 




Description 



Different 



Different 



Same 



Same 



Same 



Null 



Yes 



Older Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(360)282-1122 
(360)282-1122 



Seattle 
Seattle 



WA 
WA 



51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Case 7.1.2 

Different Name, Different Address, Same Phone, Same City, Same State, Same Contact 
j Result: DBAs or Affiliated Companies with Common Phone; Central Contact 




Description 



Different 



Different 



Same 



Same 



Same 



Same 



Yes 



fOlder Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(360) 282-1122 
(360) 282-1122 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



51 
51 



■tv -«!' 

Actions: 
.3ee Case 7.1.1 



I Case 7.1.3 

U£)ifferent Name, Different Address, Same Phone, Same City, Same State, Different Contact 
QResult: DBAs or Affiliated Companies with Common Phone; Multiple Contacts 



Description 


Different 


Different 


Same 


mmKsmKm 
Same 


^ : ■: : " : "r ■ :.- ■ 

Same 


tmmm (core) = 
Different 


Yes 


Older Record 
Newer Record 


Clean Care 
Harbor Oil 


7000 NE 40th Avenue 
11620 Capps Road 


(360) 282-1122 
(360) 282-1122 


Seattle 
Seattle 


WA 
WA 


John Smith 
Sandy Taylor 


51 
51 



Actions: 

See Case 7.1.1 
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CASE 7.2 



Case 7.2.1 

Different Name, Different Address, Same Phone, Same City, Different State, Null Contact 
Result: DBAs or Affiliated Companies with Common Phone; Error in State 



mm 



Description 




Different 



Different 



Same 



Same 



Different 



Null 



Yes 



Older Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206)282-1122 



Seattle 
Seattle 



WA 
OR 



51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Correct State (Optional: This step is eliminated with a "Verify State is Valid" script step upon import.) 
If exact match exists, take no action. Otherwise, correct State. 

3. Auto-Assign a Family ID only if States are the same following the Auto-Correct State. 

4. Auto-Flag both records for a Follow-up Confirmation. 

L .Notes: 

£A In the Auto-Correct State script, a match is keyed off of valid State and Area Code or State and Zip Code combinations. 
% j. In this case, the Area Code needs to be considered. In the newer record, for example, the State is in error. 
^jThe 206 Area Code resides in WA.) 



Case 7.2.2 

s hifferent Name, Different Address, Same Phone, Same City, Different State, Same Contact 
^Result: DBAs or Affiliated Companies with Common Phone; Error in State; Central Contact 



Description 




Different 




Different 



Same 



Same 



Different 



Same 



Yes 



pider Record 
jNewer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 
John Smith 



51 
51 



lections: 

< See Case 7.2.1 



Case 7.2.3 

Different Name, Different Address, Same Phone, Same City, Different State, Different Contact 
Result: DBAs or Affiliated Companies with Common Phone; Error in State; Multiple Contacts 




Description 



Different 



Different 



Same 



Same 



Different 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(206) 282-1122 
(206) 282-1122 



Seattle 
Seattle 



WA 
OR 



John Smith 51 
Sandy Taylor 51 



Actions: 

See Case 7.2.1 
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Case 7.3.1 

Different Name, Different Address, Same Phone, Different City, Same State, Null Contact 
Result: DBAs, Branch Offices or Affiliated Companies with Common Phone 




Description 



Different 



Different 



Same 



Different 



Same 



Null 



Yes 



Older Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(360) 282-1122 
(360) 282-1122 



Seattle 
Renton 



WA 
WA 



51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Case 7.3.2 

Different Name, Different Address, Same Phone, Different City, Same State, Same Contact 
t Result: DBAs, Branch Offices or Affiliated Companies with Common Phone; Central Contact 




'4 



Description 



Different 



Different 



Same 



Different 



Same 



Same 



Yes 



Older Record 
^Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(360) 282-1122 
(360) 282-1122 



Seattle 
Renton 



WA 
WA 



John Smith 
John Smith 



51 
51 



^HActions: 



See Case 7.3.1 



rpase 7.3.3 

fi Different Name, Different Address, Same Phone, Different City, Same State, Different Contact 
Result: DBAs, Branch Offices or Affiliated Companies with Common Phone; Multiple Contacts 




Description 



Different 



Different 



Same 



Different 



Same 



PPIfP 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Harbor Oil 



7000 NE 40th Avenue 
11620 Capps Road 



(360) 282-1122 
(360) 282-1122 



Seattle 
Renton 



WA 
WA 



John Smith 
Sandy Taylor 



51 
51 



Actions: 

See Case 7.3.1 
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CASE 7.4 



Case 7.4.1 

Different Name, Different Address, Same Phone, Different City, Different State, Null Contact 
Result: DBAs, Branch Offices or Affiliated Companies with Common Phone 



















Description 


Different 


Different 


Same 


Different 


Different 


Null 


Yes 


Older Record 
Newer Record 


Clean Care 
Harbor Oil 


7000 NE 40th Avenue 
1 1 620 Capps Road 


(360) 282-1122 
(360) 282-1122 


Seattle 
Portland 


WA 
OR 




51 
51 



Actions: 

1 . Retain all records. 

2. Auto-Assign a Family ID. 



Notes: 

A. This family is identified based upon the common phone number between the two locations. If it were different, 
a family would not exist here because the companies would, for all intents and purposes, operate independently for 
mailing and contact purposes. 

'I >r 

lipase 7.4.2 

kWifferent Name, Different Address, Same Phone, Different City, Different State, Same Contact 
jsiiResult: DBAs, Branch Offices or Affiliated Companies with Common Phone; Central Contact 



■i»t 

'■F 


















i*rt 


Description 


Same 


Different 


Same 


Different 


Different 


Same 


Yes 




Older Record 


Clean Care 


7000 NE 40th Avenue 


(360) 282-1122 


Seattle 


WA 


John Smith 


51 


■HI 


.Newer Record 


Clean Care 


11620 Capps Road 


(360) 282-1122 


Portland 


OR 


John Smith 


51 



—'V "{]*■ 



i : Actions: 

„ . .- 

H3ee Case 7.4.1 

W 

JlNotes: 

SiBee Case 7.4.1 



Case 7.4.3 

Different Name, Different Address, Same Phone, Different City, Different State, Different Contact 
Result: DBAs, Branch Offices or Affiliated Companies with Common Phone; Multiple Contacts 




Description 



Same 



Different 



Same 



Different 



Different 



Different 



Yes 



Older Record 
Newer Record 



Clean Care 
Clean Care 



7000 NE 40th Avenue 
1 1 620 Capps Road 



(360) 282-1122 
(360)282-1122 



Seattle 
Portland 



WA 
OR 



John Smith 51 
Sandy Taylor 51 



Actions: 

See Case 7.4.1 



Notes: 

See Case 7.4.1 
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CASE 8.1 



Case 8.1.1 

Different Name, Different Address, Different Phone, Same City, Same State, Null Contact 
Result: Unique Records 




Description 



Different 



Different 




Different 



Same 



Same 



HWHi 



Null 



No 



Older Record 
Newer Record 



Ace Auto Body 
Sam's Restaurant 



1642 Oak Avenue 
3000 First Street 



(206) 282-1122 
(206) 621-4000 



Seattle 
Seattle 



WA 
WA 



Actions: 

1 . Retain all records. 



Case 8.1.2 

Different Name, Different Address, Different Phone, Same City, Same State, Same Contact 
Result: Unique Records 




Description 



Different 



Different 



Different 



Same 



Same 



Same 



4.0lder Record 
.Newer Record 



Ace Auto Body 
Sam's Restaurant 



1 642 Oak Avenue 
3000 First Street 



(206) 282-1122 
(206) 621-4000 



Seattle 
Seattle 



WA 
WA 



John Smith 
John Smith 



factions: 
y^ee Case 8.1.1 



a Case 8.1.3 

^Different Name, Different Address, Different Phone, Same City T Same State, Different Contact 
ib Result: Unique Records 















■■■MB 


Family 


Description 


Different 


Different 


Different 


Same 


Same 


Different 


No 


plder Record 
Newer Record 


Ace Auto Body 
Sam's Restaurant 


1 642 Oak Avenue 
3000 First Street 


(206) 282-1122 
(206) 621-4000 


Seattle 
Seattle 


WA 
WA 


John Smith 
Sandy Taylor 





Actions: 

See Case 8.1.1 
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CASE 8.2 



Case 8.2.1 

Different Name, Different Address, Different Phone, Same City, Different State, Nuli Contact 
Result: Unique Records 



Field 








^^^^^^^^^^^^^^ 


nam 






Description 


Different 


Different 


Different 


Same 


Different 


Null 


No 


Older Record 


Ace Auto Body 


1642 Oak Avenue 


(206) 282-1122 


Seattle 


WA 






Newer Record 


Sam's Restaurant 


3000 First Street 


(206) 621-4000 


Seattle 


OR 







Actions: 

1 , Retain ail records. 



Notes: 

A. In this case, there may be an error in the State or two cities may exist with the same name in different states. A look 
at the Area Code and State or County can resolve this question. Since the records are clearly not related, no further 
action is necessary. 

' ■ 

Case 8.2.2 

different Name, Different Address, Different Phone, Same City, Different State, Same Contact 
y&esult: Unique Records 

















S39 


-Description 


Different 


Different 


Different 


Same 


Different 


Same 


No 


iplder Record 


Ace Auto Body 


1 642 Oak Avenue 


(206) 282-1122 


Seattle 


WA 


John Smith 




' Newer Record 


Sam's Restaurant 


3000 First Street 


(206) 621-4000 


Seattle 


OR 


John Smith 


MM 



factions: 
LSee Case 8.2.1 

r'— 

t 1 



r^ee Case 8.2.1 
* base 8.2.3 

Different Name, Different Address, Different Phone, Same City, Different State, Different Contact 
Result: Unique Records 



i% , ^ f | .i ^ 
















Description 


Different 


Different 


Different 


Same 


Different 


Different 


No 


Older Record 


Ace Auto Body 


1642 Oak Avenue 


(206) 282-1122 


Seattle 


WA 


John Smith 




Newer Record 


Sam's Restaurant 


3000 First Street 


(206) 621-4000 


Seattle 


OR 


Sandy Taylor 





Actions: 

See Case 8.2.1 



Notes: 

See Case 8.2.1 
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CASE 8.3 



Case 8.3.1 

Different Name, Different Address, Different Phone, Different City, Same State, Null Contact 
Result: Unique Records 



f® iff \ 1 i ' 










^^^^^^^^^^^^^^^^^^ 






Description 


Different 


Different 


Different 


Different 


Same 


Null 


No 


Older Record 


Ace Auto Body 


1642 Oak Avenue 


(360) 282-1122 


Oiympia 


WA 






Newer Record 


Sam's Restaurant 


3000 First Street 


(206) 621-4000 


Seattle 


WA 







Actions: 

1 . Retain all records. 



Case 8.3.2 

Different Name, Different Address, Different Phone, Different City, Same State, Same Contact 
Result: Unique Records 











wPt ■ m 


SMNi 






- Description 


Different 


Different 


Different 


Different 


Same 


Same 


No 


\ -Older Record 
, IJewer Record 


Ace Auto Body 
Sam's Restaurant 


1 642 Oak Avenue 
3000 First Street 


(360)282-1122 
(206)621-4000 


Oiympia 
Seattle 


WA 
WA 


John Smith 
John Smith 





-"'Actions: 
k&ee Case 8.3.1 



- Case 8.3.3 

rpifferent Name, Different Address, Different Phone, Different City, Same State, Different Contact 
h Result: Unique Records 




Description 



Different 



Different 



Different 



Different 



Same 



Different 



Older Record 
Newer Record 



Ace Auto Body 
Sam's Restaurant 



1642 Oak Avenue 
3000 First Street 



(360) 282-1122 
(206) 621-4000 



Oiympia 
Seattle 



WA 
WA 



John Smith 
Sandy Taylor 



Actions: 

See Case 8.3.1 
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CASE 8.4 



Case 8.4.1 

Different Name, Different Address, Different Phone, Different City, Different State, Null Contact 
Result: Unique Records 




Description 



Different 



Different 



Different 



Different 



Different 



Null 



Older Record 
Newer Record 



Ace Auto Body 
Sam's Restaurant 



1642 Oak Avenue 
3000 First Street 



(360)282-1122 
(503) 762-5000 



Olympia 
Portland 



WA 
OR 



Actions: 

1 . Retain all records. 



Case 8.4.2 

Different Name, Different Address, Different Phone, Different City, Different State, Same Contact 
Result: Unique Records 




. Description 



Different 



Different 



Different 



Different 



Different 



Same 



; .Older Record 
Jjewer Record 



Ace Auto Body 
Sam's Restaurant 



1642 Oak Avenue 
3000 First Street 



(360)282-1122 
(503) 762-5000 



Olympia 
Portland 



WA 
OR 



Actions: 
-See Case 8.4.1 



John Smith 
John Smith 



s Case 8.4.3 

^Different Name, Different Address, Different Phone, Different City, Different State, Different Contact 
I Result: Unique Records 











IBM 








description 


Different 


Different 


Different 


Different 


Different 


Different 


No 


plder Record 


Ace Auto Body 


1642 Oak Avenue 


(360) 282-1122 


Olympia 


WA 


John Smith 




'Newer Record 


Sam's Restaurant 


3000 First Street 


(503) 762-5000 


Portland 


OR 


Sandy Taylor 





Actions: 

See Case 8.4.1 
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